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FY 2019/2020
Notice of Proposed
Surface Water Charges

February 22, 2019
Dear Surface Water User,

SOUTH COUNTY

This notice officially opens the Santa Clara Valley Water District’s, now known as Valley Water, public process for setting its fiscal year
(FY) 2019/2020 (July 1, 2019—June 30, 2020) surface water charges. The FY 2019/2020 rate-setting process is scheduled to conclude
on April 23, 2019.

Contact Us
For more information, contact:
Albert Le, (408) 630-2860
albertle@valleywater.org

As Santa Clara County’s primary water wholesaler, Valley Water strives to make sure there is enough clean, safe water to sustain the region’s
economic vitality and quality of life. Water charges pay for the infrastructure and services required to deliver clean, safe drinking water to
Silicon Valley residents and businesses.

Anthony Mendiola, (408) 630-2437
amendiola@valleywater.org
Visit our website at www.valleywater.org to use our
Access Valley Water online customer service center.

The rate-setting process includes a series of opportunities for the public to provide input at an open house and public hearings in April.
The details of these meetings are listed in the Important Dates section of the notice. The rate-setting process also includes a formal protest
procedure by which well owners, operators, and owners of land upon which a well is located can object to the proposed increase in rates.
That procedure is explained in detail on the About the protest procedure insert to this notice.
As you are aware, what you pay Valley Water to divert surface water for your use is comprised of a basic user charge, which is equivalent to
the groundwater production charge, and a surface water master charge. The basic user charge helps pay for the cost to manage and augment
surface water supplies and is set equal to the groundwater production charge because surface water is considered in-lieu groundwater usage.
The surface water master charge pays for costs that are specific to surface water users only, including the work to operate surface water
turnouts, and maintain information on surface water accounts. The current and proposed maximum rates are shown inside.

SOUTH COUNTY
6 p.m.

FY 2019/2020

Open public hearing
Santa Clara Valley Water District Board Room
5700 Almaden Expressway, San Jose

Notice of Proposed
Surface Water Charges

Important Dates
April 9, 2019
1 p.m.

Open public hearing

Santa Clara Valley Water District
Board Room
5700 Almaden Expressway, San Jose

April 11, 2019
6 p.m. Open house and
7 p.m. Public hearing continue

Morgan Hill City Council Chambers
17555 Peak Ave., Morgan Hill, CA 95037

April 23, 2019

Due to the severity of the historic drought of 2012 to 2016, Valley Water suspended almost all raw surface water deliveries in 2014. Now that
the historic drought is over, Valley Water has restored surface water for those who requested it. Please keep in mind that drought conditions
could return at any time, and the Board continues to remind everyone to make conservation a way of life.
According to our 2040 Water Supply Master Plan, investments in large infrastructure, public safety, and reliability are of critical importance to
our water supply and help to prepare us for future droughts. Inside, you will find more information about some of those investments including
the Pacheco Reservoir Expansion project and The California WaterFix, a $17 billion state infrastructure project Valley Water is helping lead.
Water is one of our most precious resources, and we strive to manage it responsibly by utilizing the public’s money wisely. The proposed
maximum charges will allow Valley Water to make the necessary investments to help ensure a reliable water supply as we face uncertain and
extreme climate changes.
I invite you to join us at one of our public hearings or visit our website at www.valleywater.org, for more information.

Sincerely,

6 p.m. Conclude public hearing

Santa Clara Valley Water District
Board Room
5700 Almaden Expressway, San Jose
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Nina Hawk
Chief Operating Officer
Water Utility Enterprise

2019/2020 | South County

Rehabilitating Aging Infrastructure and Securing Water Reliabilty
Why increase rates now?
Valley Water’s proposed maximum increase is
driven by vital infrastructure needs and supply
reliability. Public safety and reliability are our
highest priorities, which is driving the need to
invest $110 million in the next few years for the
South County portion of the Anderson Dam
Seismic Retrofit. In addition, almost $21 million
is earmarked for the expansion of drought-proof
recycled water supplies that will help ensure
reliable water supply in the future.

$15.3 million is planned over the next 10 years
for the California WaterFix to improve the
reliability and water quality of supplies conveyed
through the Bay Delta. Finally, $3.5 million is
planned for pipeline inspection and rehabilitation
efforts to help prevent a repeat of a catastrophic
failure like the one that occurred in August 2015
to the 8 foot diameter Santa Clara Conduit near
Highway 152.

Water Supply Master Plan
In addition to managing a majority of
Santa Clara County’s current water supplies,
Valley Water is continuously planning for its
future water needs. The next Water Supply
Master Plan is in development to address the
county’s water needs through 2040. This plan
looks at how our water needs and supply may
change with a growing population, climate
change, severe drought and aging water
infrastructure. It also looks at how we diversify
our portfolio and determine the appropriate
level of investment in future water supplies,
which includes local supplies and imported
supplies, groundwater, surface water and reused water. Water conservation, also known as
demand reduction, is a major part of the plan.
Programs like lawn replacement rebates are a
cost-effective way of reducing future needs.
When we reduce our demands, we don’t need
to spend as much on other water supplies.
The hope is to invest in enough water supplies
to meet everyone’s water demands all the
time, but that may be impossible—or at best,
extremely costly—in an extended drought.
When water is scarce, it’s important we cut
back on our water demand. As we look to the
future, we are also committed to securing our
existing supplies and infrastructure, expanding
water conservation and reuse efforts, and
optimizing our water infrastructure systems.
The next steps in the planning process will
include the development of an implementation
schedule through 2040. This spring, the public
will have the opportunity to comment on a
draft plan, with the goal of adopting a final
plan in June. If you would like to be included in
our stakeholder mailing list, send a request to
mrichert@valleywater.org.
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The maximum rate shown represents a
6.9 percent increase for Municipal and Industrial
water (M&I). The Agricultural rate is currently
shown at the maximum allowed per the District
Act as a placeholder to allow the Board flexibility
as it deliberates its policy on agricultural water
pricing.

Working to protect
future water supply

As much as 40 percent of the water Santa
Clara County uses each year comes through
the Sacramento-San Joaquin Delta, but the
sustainability of that water supply is continually
threatened by earthquakes, climate change
and sea-level rise amidst decreasing deliveries
from the Delta. The earthen levees that make
up the state’s water distribution system in the
Delta are 50 years old and not engineered to
withstand earthquakes. Experts warn that a large
earthquake could collapse this system and put
our water supply at risk.
That’s why it’s important for Valley Water to
participate and invest in infrastructure projects
like The California WaterFix. The California
WaterFix is a $17 billion infrastructure project to
bring water from north of the Delta underground
to users south of the Delta, including Santa
Clara County. Valley Water’s participation
includes an anticipated $650 million share
of the project costs and a leadership role on
the joint powers authority that will govern the
design and construction of the project. This
body is called the Delta Conveyance Design and
Construction Authority, or DCA, and will include
representation by Valley Water board members.

Pacheco Reservoir Expansion Project
The Pacheco Reservoir Expansion Project will
increase the capacity of the existing Pacheco
Reservoir from 5,500 to up to 140,000-acre feet,
enough water to supply 1.4 million residents for
a year. Studied and vetted extensively for over
ten years, this project could provide a number of
benefits. These include a sustainable water supply
to support our growing population, the reduction
of water shortages, increased emergency water
supplies, and improved water quality. Furthermore,
the additional capacity could help to provide flood
protection for disadvantaged communities. This
project will provide ecosystem benefits throughout
our region and the Sacramento-San Joaquin Delta,
while protecting and growing the native steelhead
population.
In July 2018, the project secured $484.55 million
of conditional funding through the California
Water Commission’s Proposition 1 Water Storage
Improvement Program. Valley Water continues
to explore additional state and federal funds to
facilitate construction of this project. Pacheco
Reservoir is located 60 miles southeast of San Jose
and sits north of Highway 152. Its expansion is
being planned in conjunction with the San Benito
County Water District (SBCWD) and Pacheco Pass
Water District (PPWD).

Municipal and
Industrial (M&I)

SOUTH COUNTY

Agricultural
*Effective July 1, 2019.

2018/2019 current charges
($ per acre-foot)

Basic User
Master charge
Total

450.00
35.93
$485.93

27.02
35.93
$62.95

2019/2020*maximum charges
($ per acre-foot)

Basic User
Master charge
Total

481.00
37.50
$518.50

120.25
37.50
$157.75

South County
(Zone W-5) is generally
defined as the portion
of Santa Clara County
south of Metcalf Road.

If you object to the proposed rates described in this notice you may file a written protest with the Santa Clara Valley Water District
before the conclusion of the public hearing scheduled for April 23, 2019, either in person or by mail. Email is not accepted.
A valid protest must:
1.

2.
3.

Contain an original signature of the Record Owner. For properties with more than one Record Owner, no more than one protest
per category will be counted.
Be sealed in an envelope which conceals the contents.
Include the return address or the APN (Assessor’s Parcel Number) or well identification number written on the outside of the envelope.

If written protests of a proposed rate increase are filed for a majority of: either a) the affected properties within a charge zone, or b) the identified
number of owners and operators within a charge zone, then the proposed rate increases will not be imposed. Protests can be mailed or personally
delivered to: Santa Clara Valley Water District, Clerk of the Board, 5750 Almaden Expressway, San Jose, CA 95118
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