
blueshieldca.com

Blue Shield’s Treatment Cost Estimator

A new way to estimate your costs
Blue Shield’s new Treatment Cost Estimator tool is now available for 
all PPO plan members at blueshieldca.com.  

The Treatment Cost Estimator helps PPO members make informed 
treatment decisions by providing cost information that lets them: 

•	 Compare	costs	received	in	different	settings	

•	 Compare	costs	from	various	providers	and	facilities	

•	 Plan	for	high-cost	services	

The tool lets members save when choosing a provider for common 
medical tests, procedures, and other services. Treatment costs are 
normally bundled and include professional, inpatient, and related 
diagnostic services, excluding prescription drug costs.

Getting an estimate is as easy as 1-2-3:

1. What care do you need?

	 •	 Choose	the	category	of	care	desired.

	 •	 Select	a	service	from	the	drop-down	list.

2. Where do you want to get care?

	 •	 Enter	a	ZIP	code	or	city	and	state.

	 •	 Enter	the	maximum	travel	distance	(1-100	miles).

3. How much will it cost?

	 •	 Click	on	Estimate total costs.

With	15	healthcare	categories	and	care	options,	 
this tool offers members access to a variety of  
procedures and services.
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A note about costs
Estimates are based on average costs per treatment 
by	facility	over	12	months	of	claims	data.	Surgery	
estimates include facility, professional, and anesthesia 
services. There may be additional costs for related 
services that are not reflected in the estimates 
provided	(for	example,	lab	or	imaging	services).

•	 	Estimates	are	not	exact;	they	represent	typical	costs	 
for each facility and service.

•	 	Costs	for	medications,	lab,	or	additional	services	
received at other facilities may not be included. 

•	 	Results	are	not	provided	for	facilities	with	 
insufficient data.

•	 Cost	estimates	are	updated	every	six	months.

•	 Certain	claims	are	excluded:

	 –	 Medicare	claims

 – Secondary claims

 – Transplants

	 –	 Emergency/trauma

 – Complex cases

Using your search results
Once the Treatment Cost Estimator presents the search 
results, members can access:

•	 	Contact	and	location	information

•	 	Geographical	distance	from	the	ZIP	code	entered

•	 	Information	on	Blue	Distinction	Centers®* for excellence 
in quality when applicable 

•	 	Data	on	the	frequency	of	procedures	that	are	performed	
at the facility

•	 	Average	cost	ranges	for	each	provider	listed

Finding deductible and copay information
At the top of the results page, members can select the link 
to	find	a	current	summary	of	deductible	and	out-of-pocket	
expenses specific to their plan. This can help members 
understand the maximum share of costs they might pay. 

*	 Blue	Distinction® is a designation awarded by the Blue Cross and Blue Shield companies to medical facilities that have demonstrated expertise in delivering quality health care. 


